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                     Due to system updates today at 9:00 PM CST, the web application will not be available for up to 15 minutes.
                

                
                    
                        
                            
                                
                                    
                                
                                
                                    
									Due to scheduled maintenance on Sunday, February 18, 2024 from 6:00 AM to 9:00 AM CST
									, our website will be unavailable. We appreciate your cooperation.
									
                                

                            

                        

                    

                    


    



    
    
        
            
                
                    For the Notice of Payment Due and Notice of Payment Unpaid

                
            

        


    

    
        
            
                
                    Coronavirus (COVID-19) Update
                
            

        

    

    
        
            
                
                    Have COVID Concerns? We are here to help.
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                                Take control of your
                            

                            
                                financial & health care future
                            


                            
                                Welcome to a New Era
                            

                            
                                of Protection!
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                            We have a history of excellent service

                        

                        
                            Incorporated in 1924
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                            Our Goal...
                        

                        
                            Protecting you
                        

                        
                            and your family
                        


                        
                    
	
                        
                        [image: ]
                        
                            Products which will
                        

                        
                            add value & bring peace of mind
                        

                        
                             Medicare Supplement Insurance
                        

                        
                             Annuities
                        

                        
                             Final Expense
                        

                        
                             24 Hour Accident
                        

                        
                             Critical Illness
                        

                        
                             Health Indemnity Plans
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                            Medicare Supplement Insurance
                        

                        
                             Covers Medicare's coverage gaps
                        


                        
                             Fast underwriting and policy issuance
                        


                        
                             Prompt electronic claim service
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                            Annuities
                        

                        
                             Brings you lifelong security & financial independence
                        

                        
                             Accumulate funds on a tax-deferred basis
                        


                        
                             Monthly cash payments
                        


                        
                             No annual maintenance fees
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                            Final Expense Life Insurance
                        

                        
                             Relieves financial burden of final arrangements
                        


                        
                             Guaranteed benefits up to $25,000
                        


                        
                             Guaranteed premiums for the rest of your life
                        

                        
                             No medical tests
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                            24 Hour Accident
                        

                        
                             Covers medical expenses when you get hurt
                        

                        
                             Accidental Death, Ground or Air Ambulance,
Daily Hospital Income & Dismemberment are paid for
                        

                        
                             Optional Accident Disability Benefit Rider is available
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                            Critical Illness
                        

                        
                             Offsets the high expenses due to serious illness
                        


                        
                            
                            Provides an immediate lump-sum cash benefit of up to $50,000
                        


                        
                             Benefits are paid for Internal Cancer, Heart Attack, Stroke, End Stage Renal Failure, Major Organ Transplant, Coronary Artery Bypass and Angioplasty
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                            Health Indemnity Plans
                        

                        
                             Provides affordable health insurance benefits
                        


                        
                             You know exactly what the policy pays prior to service.
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                            We offer you
                        

                        
                            the best insurance with...
                        

                        
                            Outstanding New Era customer service!
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                            Need Insurance? Look no further...
                        

                        
                             Our best line of products will surely bring peace of mind with added value.
                        


                        
                             Our excellent customer service is ready to assist you when you need it.
                        

                        
                             Click to have an agent contact you.
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                            Become a member of our agent family
                        

                        
                             Prosperity of our agents matter to us and we value their contribution.
                        


                        
                             Our products are consumer oriented which makes it easier for agents to sell.
                        

                        
                             We are committed to our mutual growth. Click to become a New Era agent.
                        


                        

                    


            

        

        
    

    
    

    
         Have an agent contact me
    
    
         Become a New Era Agent
    



    
    
        
            
                
                    We offer

                    
                        
                    

                

                
                    Affordable insurance solutions that help you take control of your financial and health care future. Our quality products are backed by a commitment to keeping your insurance premiums stable and as low as possible. We are also devoted to superior customer service.

                    When you call us, you will talk to a live person… a person who cares about helping you and your family.
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                            Policyholder Portal

                            New Era Life and its subsidiary company Philadelphia American Life appreciate your business and strive to provide the best service possible. Click to Login or Register to access your policy information.
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                            Agent Portal

                            Agents are an integral part of New Era Life family. We take pride in providing the tools to our agents for our joint success.

                                Click to Login or Register to access your up to date business information.
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                            Provider Portal

                            Quick, easy and secured way to check policyholder's eligibility and benefit information. Also have detail look at your EOBs(Explanation of Benefits).
Click to Login or Register to access the information.
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                            Group Administrator Portal

                            Provides simple and secured way to manage your employees' policies.
Click to Login or Register to access your business information.

                        

                    

                

            

            
            
                        Products are offered through our family of companies:

                         New Era Life Insurance Company † 

                         New Era Life Insurance Company of the Midwest †

                         Philadelphia American Life Insurance Company †

                            
                        † Each of these companies has sole responsibility
 for the products they issue.
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                                    This text is placeholder. Please replace it with content pertaining to the Testimonials about a product, service of the company.
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                                    John Doe
                                    Policyholder
                                

                                
                            

                            
                                
                                    This text is placeholder. Please replace it with content pertaining to the Testimonials about a product, service of the company.
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                                    Doe Joe
                                    Agent, New Era Life Insurance Company
                                

                                
                            

                            
                                
                                    This text is placeholder. Please replace it with content pertaining to the Testimonials about a product, service of the company.

                                

                                
                                
                                    
                                        [image: ]
                                        
                                    

                                    John Joe
                                    Agent, New Era Life Insurance Company
                                

                                
                            



                        

                        

                    

                

            


        

        
    
    
    

    

    
        
            
                
                    
                    Coronavirus (COVID-19) Update

                

                
                    
                        
                            To our valued Policyholders and Agents,

                            
                                We realize that the past several days have been anything but normal.  We want you to know that we are prepared to continue our operations and support you during this global event, without interruption.
                            

                            
                                Our top priority is the health and safety of our policyholders, employees, agents and their families.  We are diligently monitoring the Coronavirus (COVID-19) outbreak, and responding to recommendations made by the Centers for Disease Control and Prevention (CDC).
                            

                            
                                New Era remains committed to ensure that our clients continue receiving the best service possible during this public health event.  We have already implemented business continuity measures to ensure that our offices remain open as well as our phone lines.  We will continue to take new applications, process claims, and answer any questions that you may have.  If you do happen to experience a longer hold or response time than usual, please be patient as many of our employees are working remotely during this time.
                            

                            
                                As the Coronavirus situation continues to evolve daily, we urge you to consult the Centers for Disease Control and Prevention (CDC) website for the latest information, including how to protect yourself, what to do if you are sick, etc..
                            

                            
                                Thank you for choosing to be a valued member of the New Era family, and we look forward to serving you.
                            

                            
                        

                    

                    
                        
                            
                                Please log into your Policyholder Portal to view FAQs pertaining to the virus and your policy with us.
                            

                            
                                Please call Customer Service for any questions you may have.
                            

                            
                                U65 Health Policyholders                   1-888-748-3040 
                                Medicare Supplement Policyholders               1-877-417-7555
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                    Hurricane Ida

                

                
                    
                        Dear Valued Policyholder:
                    

                    
                        Our hearts go out to everyone affected by Hurricane Ida and its aftermath. We hope that you and your family are safe and have remained healthy during this devastating weather event.
                    

                    
                        If you normally pay by check or money order, please consider paying online through our website or switching your account temporarily to an automatic bank draft method. This will avoid potential processing delays in the posting of your payment due to mail delivery disruptions. To pay online please visit us at https://apps.neweralife.com/policyholder to log in or register your account. You can set up a onetime payment or download and complete a bank draft authorization form to set up recurring payments.
                    

                    
                        Should you have any questions or concerns about making your premium payment, please contact us for assistance.
                    

                    
                        
                            If your policy number begins with “66”
                        

                        
                            1-888-748-3040

                            Policyholderservice@neweralife.com
                        

                    

                    
                        
                            If you are a Medicare Supplement or
                    Medicare Advantage GAP policyholder
                        

                        
                            1-877-417-7555
                            

                            medsuppaccounting@neweralife.com
                        

                    

                    
                        
                            All other policy numbers and inquiry types
                        

                        
                            1-800-552-7879
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                    Hurricane Ian

                

                
                    
                        Dear Valued Policyholder:
                    

                    
                        Our hearts go out to everyone affected by Hurricane Ian and its aftermath. We hope that you and your family are safe and have remained healthy during this devastating weather event.
                    

                    
                        If you normally pay by check or money order, please consider paying online through our website or switching your account temporarily to an automatic bank draft method. This will avoid potential processing delays in the posting of your payment due to mail delivery disruptions. To pay online please visit us at https://apps.neweralife.com/policyholder to log in or register your account. You can set up a onetime payment or download and complete a bank draft authorization form to set up recurring payments.
                    

                    
                        Should you have any questions or concerns about making your premium payment, please contact us for assistance.
                    

                    
                        
                            If your policy number begins with “66”
                        

                        
                            1-888-748-3040

                            Policyholderservice@neweralife.com
                        

                    

                    
                        
                            If you are a Medicare Supplement or
                    Medicare Advantage GAP policyholder
                        

                        
                            1-877-417-7555
                            

                            medsuppaccounting@neweralife.com
                        

                    

                    
                        
                            All other policy numbers and inquiry types
                        

                        
                            1-800-552-7879
                            

                            Policyholderservice@neweralife.com
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                    For the Notice of Payment Due and Notice of Payment Unpaid * Important Notice **

                

                
                    
                        Paying by check, money order or electronic bill pay? If you haven't already, please consider registering your policy on our policy holder portal. The Policy Holder portal provides the option to make one-time premium payments from your checking account, savings account or credit card (if available). This will avoid potential processing delays in the posting of your payment due to business or delivery disruptions. For your convenience, you may also set up recurring monthly credit card premium payments (if available) through the portal  or you may have your premiums automatically deducted from your checking or savings account by providing our Company  a completed and signed  Electronic Funds Transfer Authorization Agreement.  You can download the EFT form under the tab “FORMS”. Thank you for your valued business.
                    

                    
                        If you have any questions, Please call NEW ERA LIFE OF THE MIDWEST at (877) 417-7555.
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                            © 2024 New Era Life Insurance. All rights reserved. 

                            
                                
                                Terms and Conditions |
                                Privacy Policy |
                                HIPAA |
                                Website Disclaimer
                            

                    

                    
                        	
                                
                                
                                
                                    A. M. Best Rating 

                                    A- (Excellent)

                                
                            


                    

                    
                        
                            
                                The information contained on this Web Site does not constitute investment advice,
                                and is not an offer to sell or a solicitation to buy any security or any insurance product.
                                All insurance and/or securities transactions require signed agreements between New Era Life Insurance Companies and its customers,
                                and the terms of those agreements are binding on the parties. No other representation, whether made in person, on-line, electronically,
                                in written, graphical, or verbal communication, may alter the terms of those agreements except that your use of this Web Site constitutes
                                your agreement to the additional Terms of Use applicable to such use. Some products may not be available in all jurisdictions.
                                In addition, any prospectus information available on this Site is posted for informational purposes only.
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                     800-552-7879 
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            This site uses cookies to enhance your user experience. By Continuing to browse our website, you agree to use these cookies.
        

        

        
    


    


    
    

    
    

    
    
    
    

    
